CAMERON TAVARES
Westport, MA     camtavares711@gmail.com        (774)-264-4047     www.linkedin.com/in/camerontavares   
___________________________________________________________________________
EDUCATION 
Bachelor of Information Science  				                                      May 2026
The University of South Florida							  Tampa, FL 
GPA: 3.86

Associates of Computer Information Science  		                         	   May 2023
Hillsborough Community College						              Tampa, FL 
GPA: 3.3

RELATED EXPERIENCE 
Service Desk Student Technician
University of South Florida – Tampa, FL
August 2025 – May 2026
· Provided Tier 1 technical support to faculty, staff, and students at the University of South Florida Service Desk
· Resolved high volume of multi factor authentication issues including MFA resets and account recovery requests
· Used BeyondTrust for secure remote support sessions to troubleshoot and resolve workstation issues
· Documented incidents and solutions in ticketing system to ensure accurate tracking and knowledge sharing

ICT / FCT Technician
Kimball Electronics – Tampa, FL
December 2023 – September 2024
· Operated and maintained In-Circuit Testing (ICT) and Functional Circuit Testing (FCT) equipment for quality control
· Documented test results and flagged anomalies in data, leading to improved product reliability and reduced defects
· Worked with cross-functional teams to interpret technical schematics and troubleshoot hardware/software issues
Data Entry Analyst
Infotech Design Solutions – Tampa, FL
May 2021 – May 2023
· Accurately input, manage, and verify large volumes of technical and operational data across multiple platforms
· Collaborated with engineering and IT teams to optimize workflows and improve data pipeline reliability
· Created basic data visualizations and reports to support management decision-making
EXTRA CURRICULAR
Hillsborough College Chess Club			         Sept 2022 - May 2023
President & Founder
Tampa, Florida 

SKILLS
Tools: Microsoft 365, Windows 7,10,11, Mac OSX
Other: Data cleansing, Reporting, Attention to detail, Technical documentation

